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GUARANTEES

Granite Monuments

We guarantee our granite monuments for life against cracks, breaks, or fissures due to an
imperfection in the granite. In such event and as the sole remedy, we will cover the cost of replacing
the stone. We reserve the right to inspect the monument and surrounding area before agreeing to
a replacement. This guarantee does NOT cover natural veins that appear in the natural grain of the
granite, acts of God, vandalism, damage done by cemetery or maintenance crews or similar events
outside of our control.

Lettering Paint

We guarantee the black and white paint in our monuments for 10 years from the date of installation
against any fading or washing out. In the event the paint was to wash out or fade within such period,
as the sole remedy we will re-paint the monument at no cost to the consumer. We reserve the right
to inspect the monument before agreeing to re-paint. We do recommend regular maintenance on the
monuments to remove any hard water stains yearly. Many times what is considered fading is simply
hard water build up.

There is NO guarantee on any other color of paint.

Porcelain Photos

We guarantee the materials, workmanship, quality, color, and integrity of the porcelain photos we
supply for life. In the event of a defect covered by this guarantee and as the sole remedy, we will
cover the cost of replacing the photo. This guarantee excludes accidental and or purposeful damage,
vandalism, damage caused by acts of god or acts of war, or any other damage caused by events
outside of our control.
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